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TRUONG DH NGOAINGU - TIN HQC CONG HOA XA HOQI CHU NGHIA VIET NAM
TP. HO CHIMINH Péc 1ap — Tw do — Hanh phiic
KHOA KINH TE - TAI CHINH

PE CUONG CHI TIET HQC PHAN

Théng tin chung vé hoc phan

- Tén hoc phan (Tiéng Viét): N6i Tiéng Anh 2.

- Tén hoc phan (Tiéng Anh): Speaking 2.

- Mi hoc phan: 1010262

- Sé tin chi: 2.

- Thudc chuong trinh dao tao cua bac, nganh: Pai hoc, Tai chinh — Ngéan hang.

- Céc hoc phan tién quyét (Nhitng hoc phan phai hoc trudc hoc phan nay néu co):
- Céc hoc phan ké tiép (Nhitng hoc phan ngay sau hoc phan nay néu co):

- Gio tin chi ddi véi cac hoat dong : 30 tiét

» Nghe giang 1y thuyét : 15

= Lam bai tap trén 16p 15

* Hoat dong theo nhom -0

= Tu hoc : 60 gio

Khoa/ B mén phu trach hoc phan: B6 mon phu trach: Khoa Ngoai ngir

Muc tiéu ciia hoc phin

Kién thirc: Phat trién kha ning néi tiéng Anh mot cach ty nhién thong cac tinh hudng giao tiép

khac nhau.

K¥ ning: C6 kha ning hinh thanh nhiing cau hoi can thiét trong giao tiép ra va duy tri duoc

nhimg cudc hoi thoai don gian vé cac chu dé di hoc trong cong viée va trong moi truong kinh

doanh.

Thai d6, chuyén can: Phai cha y nghe giang, thao luan va thuyét trinh.

3. Chuin diu ra ciia hoc phin

- Kién thirc: sinh vién dugc trang bi nhiing kién thirc vé ngdn ngir tiéng Anh dé phat trién
kha ning giao tiép mot cach co h¢ thong va co sy ty tin sir dung tiéng Anh trong méi trudng
lam viéc hoac trong giao t1ep kinh doanh.

o Biét sir dung cac cau trac thong dung mot cach hiéu qua dé thao luan vé cac chu dé
quen thugc trong cudc song va trong giao tiép kinh doanh.

o Biét st dung ngdn ngir 16i n6i va ngdn ngir cir chi hop 1y va chinh xac trong cac tinh
hudng thuong gap.

- K¥ nang: sinh vién dugc thyc hanh k¥ ning noi trong cac nglt canh thuong gép trong cong
viéc,

o C6 kha ning hinh thanh nhiing ciu hoi can thiét trong giao tiép ra va duy tri duoc
nhitng cudc hoi thoai don gian vé cac chu dé da hoc trong cong viéc va trong moi
truong kinh doanh.

o Coy tuong, co kha nang dap ing mot cach thich hop chuan muyc xa hoi va van hoa,
dé c6 the giao tiép trong cudc song va trong kinh doanh & cip d tién trung cép.

4. Thai @9, chuyén cin: sinh vién co thai do tich cuc tham gia vao cac hoat dong trén 16p, chu
dong chuén bi bai va lam bai tdp & nha, trung thuc trong kiém tra, danh gia.

Noi dung Pap ung
CBR CTDT

Kién thicc | 4.1.1. Sir dung dwoc nhitng tir vung trong cdc tinh huong giao tiép
trong kinh doanh dé néi vé cdc chii diém quen thuéc nhw cong viéc,
du lich, su kién dang dién ra sé thich, linh vure quan tam ;

4.1.2. Hinh thanh va phat trién kha ndng doc ldp suy nghi va sdng
tqo trong giao tiép kinh doanh

4.1.3 Biét sir dung hop Iy va chinh xdc cac cdu triic thong dung
trong cdc tinh hudng trong giao tiép kinh doanh




4.2.1. Van dung duoc cdc chién lwoc giao tiép phit hop trong cdc
tinh huéng giao tiép khac nhautrong kinh doanh

4.2.2. Ky nang giao tiép tot trong kinh doanh, gidi quyét tinh huéng
trong cugc song, ky nang sang tao trong cong viéc, ky nang hoc tap
suot doi....

Thai 6

4.3.1 . C6 tinh than trach nhiém véi t6 chirc, cong déng, xa hoi. Ton
trong phap ludt, qui dinh cua 16 chirc noi minh hoc va lam viéc,
chdp hanh chu truong, chinh sach cia nha nudc. C6 y thirc phuc vu
16 chire, cong dong, thuc hién day di quyén loi va nghia vy véi vi tri
ciia minh doi véi té chire, xd hoi; ¢ y thirc bao vé tai san cua 16
chiec, bao vé moi truong song, lam viéc va hoc tap.

4.3.2 Chdp hanh néi qui, qui dinh, ky ludt lao déng noi cong so,
hiéu va tén trong, giit gin van héa té chirc, ¢é tdc phong cong
nghiép.

4.3.3 Ty tin va chu dong trong cong viéc, séng va lam viéc mot cach
khoa hoc, trung thuc, than thién voi moi nguoi.

5. M6 ta tom tat ndi dung hoc phan

Hoc phan dwoc thuwe hién voi myc tiéu trang bi nhiing kién thirc co ban Vvé vé ngén ngir trong
nhwng ngu’ canh giao tzep kinh doanh, dong thoi nham rén luyén cung co VA md réng phdt trién Cac
ky nang va klen thicc ma sinh vién da dat dwoc o hoc phan nghe noi tleng Anh 1. Gilp sinh V|en co
thé vin dung sé lu’ong tir vung can thiét dung trong giao tiép va phat trién kha ndng giao tiép mot
cach c6 hé thong va 6 su tw tin sir dung tiéng Anh trong méi truong lam viéc hodc trong giao tiép

kinh doanh.
6. Cac phwong phap gidng day va hgc tap ciia hoc phan
. Ket hop nghe giang voi thuc hanh cd nhdn, nhom, tung doi.

. Qua phwong phap hoc tdp chu dong, sinh vién cung nhau lam viéc theo cap,theo nhom hodc
ca nhan.

7. Chinh sach d6i v6i hoc phan va cac yéu ciu khac

- Sinh vién tham dw I6p thuwong xuyén, hoan tdt bai tdp cd nhan méi budi hoc, cdc bai kiém tra

va bai thi. Khong duoc lam lai bai di co 1y do.
- Tich ciee tham gia phdt biéu va chudn bi bai truée.
- Khéng dem d6 an, thirc uong vao I6p; khéng nhai keo cao su trong 16p.
- Khong sw dung dién thoai di dong trong lop.

- Sinh vién chudn bi bai truéc khi lén 16p, trao doi ky ndng lam viéc nhém, chii dong thuc

hanh cac bai hoi thoai va lam bai tap o nha
8. Taili¢u hoc tap
Sach sir dung cho hgc phan

1. Get Ready for Business, Student Book 2, by Andrew Vaughan & Dorothy E

Zemach, Macmillan, 2009

Sach tham khao

©

New International Business English, Student Book by Leo Jones, Richard Alexander,
CUP, 2011

Thang diém danh gia

Diém tich Iy trong 16p: 40%
biém cuoi hoc phan  : 60%

Hoc phi‘ln vira ly thuyét va thwe hanh
9.1.1. Kiém tra, danh gia qua trinh

Diém kiém tra thuong xuyén (Van dép timg cip)
Diém chuyén can
Diém thi giita ky

9.1.2. Kiém tra, danh gia cudi ky

Hinh thtrc thi: néi (theo cap)
Thoi lugng: 5 phat/ cap

10. Ndi dung chi tiét hoc phan: 2 tiét/budi x 15 budi




Buoi

Noi dung

Hinh thirc t6 chic day hoc hoc

phén

Ly
thuyét

Bai
tap

Thao
luin

Tuw hoc,
tur
nghién
curu

January: Welcome to Seatec!
-Conversation topics

-Small talk

- Self-introductions

- Making introductions

February: An important visitor
-Presenting information:
*Guiding a visitor:
*QOpenings / Introductions
*Making suggestions

March: What’s on the agenda?
-Meetings and discussions:
*Giving and explaining reasons
*Opening a meeting
*Closing a meeting
*Stating a topic

April: That’s a great idea!

-Meetings and discussions:
*Agreeing and disagreeing
*Moving through a meeting

Review 14

May: I’ll call you back
-Telephoning:
*Using voicemail Taking
* Leaving a message

June: Can I get there on foot?
- Asking for information Non-verbal
communication:
*Giving directions
*Understanding gestures

July: Best wishes, Amy Lee
*Writing emails Email expressions
*Email vocabulary

August: That’s a good question!
- Presenting information:
*Giving and receiving feedback
*Endings
*Conclusions Delivery
(eye contact / voice)
*Dealing with questions

10

Review 5-8

11

Mid- Term

12

September: What was his major?
- Reading and writing a résumé:
* Supporting opinions
*Describing experience




13

October: Tell me about yourself
Being interviewed:

-Describing your background
*Talking about your strengths
*Talking about your future

14

November: They’re too expensive
- Selecting gifts
*Explaining a problem / mistake
*Giving and accepting an apology

15

December: I need to work harder
- Responding to feedback:
*Self-evaluation
*Asking for clarifi cation
*Checking understanding

Trwéng khoa
(Ky va ghi ro ho tén)

T6 truéng Bé méon
(Ky va ghi ro ho tén)




KE HOACH GIANG DAY CHI TIET

- Tén hoc phz‘?l‘n (Tiéng Viét): N6i Tiéng Anh 2.

Thong tin vé gidng vién
= Ho vatén: Tran Thi Lan Anh

= Churc danh, hoc ham, hoc vi: Thac si

= Dia chi lién hé: Khoa QTKDQT
= Dién thoai: 0909 508 264
=  Email: lananhtran@huflit.edu.vn

= Hinh thtrc lién lac véi giang vién: Email

Buoi

Noi dung

Hinh thirc t6 chire day hoc hoc

phén

Ly
thuyeét

Bai
tap

Thao
luin

Tuw hoc,
tu
nghién
ciru

January: Welcome to Seatec!
-Conversation topics

-Small talk

- Self-introductions

- Making introductions

February: An important visitor
-Presenting information:
*Guiding a visitor:
*QOpenings / Introductions
*Making suggestions

March: What’s on the agenda?
-Meetings and discussions:
*Giving and explaining reasons
*Opening a meeting
*Closing a meeting
*Stating a topic

April: That’s a great idea!

-Meetings and discussions:
*Agreeing and disagreeing
*Moving through a meeting

Review 14

May: I’ll call you back
-Telephoning:
*Using voicemail Taking
* Leaving a message

June: Can I get there on foot?
- Asking for information Non-verbal
communication:
*Giving directions
*Understanding gestures

July: Best wishes, Amy Lee
*Writing emails Email expressions
*Email vocabulary

August: That’s a good question!
- Presenting information:
*Giving and receiving feedback
*Endings
*Conclusions Delivery




(eye contact / voice)
*Dealing with questions

10 Review 5-8 1 1 4 6
11 Mid- Term

September: What was his major?
- Reading and writing a résume:
* Supporting opinions
*Describing experience

12

October: Tell me about yourself
Being interviewed:
13 -Describing your background 1 1 4 6
*Talking about your strengths
*Talking about your future
November: They’re too expensive
- Selecting gifts
*Explaining a problem / mistake
*Giving and accepting an apology
December: | need to work harder
- Responding to feedback:
15 *Self-evaluation 1 1 4 6
* Asking for clarifi cation
*Checking understanding
Quy dinh vé tham dw 16p hoc
e Hoc vién c6 trach nhiém tham du day dii cac budi hoc. Trong triong hep phai nghi hoc do 1y
do bdt kha khang thi phdi cé gidy to chitng minh day di va hep 1y.
e Hoc vién vang qua 2 budi hoc dit ¢é Iy do hay khéng cé Iy do déu bj coi nhw khéng hodn
thanh khéa hoc va phai dang ky hoc lai vao hoc ky sau.
Quy dinh vé hanh vi trong Iép hec
e Khoa hoc durgc thyc hién trén nguyén tdic ton trong nguoi hoc va nguoi day. Moi hanh vi lam
dnh hwong dén qué trinh day va hoc déu bi nghiém cam.
e Hoc vién phdai di hoc ding gio quy dinh. Hoc vién di tré qua 5 phat sau khi gio hoc bar dau sé
khéng dwoc tham du budi hoc.
e Tuyér doi khong lam on, gay dnh huéng dén ngueoi khac trong qua trinh hoc.
o Tuyét doi khéng dwoc dn, uong, nhai keo cao su, sw dung céc thiét bj nhw dién thogi, may
nghe nhgc trong gio hoc.
e May tinh xach tay, may tinh bang chi duroc thuc hién vao muc dich ghi chép bai giang, tinh
toan phuc vu bai giang, bai tdp, tuyér doi khong dung vao viéc khac.
e Sinh vién vi pham cac nguyén tdc trén sé bi moi ra khai 16p va b; coi & ving budi hoc do.
Quy dinh vé hec vu
e Cé&c vdn dé lién quan dén xin bdo leu, khiéu nai diém, cham phic tra, ky lugt thi cir duwoc
thuec hién theo quy ché hoc vu ciia trirong Pai hoc Ngogi ngiz - Tin hoc Tp.HCM.

14

Ngay....thang ... nam 201... Ngay...thang ... nam 201... Ngay...thang .... nam 201...
Truéng khoa To trwédng B mon Nguwoi bién soan
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén) (Ky va ghi ro ho tén)

ThS. Tran Thi Lan Anh



Ngay... thang... Nam 201
Ban giam hi¢u





